Thank you for taking the time to fill out this survey. Your answers will directly help us in making positive changes to the new website. We greatly appreciate your time and effort. 

a. You are a current student looking for your program's webpage. Please find it. Once you do, answer this question: On a scale of one to five (one being the most difficult, five being the least difficult) how easy was it for you to navigate to your program's page? If you answered one - three, please comment on why it was so difficult and what you would change.

1. Extremely difficulty to navigate
2. Somewhat difficult to navigate
3. Difficult to navigate
4. Easy to navigate
5. Extremely easy to navigate

b. You are a current student looking for your program's payment details page. Please find it. Once you do, answer this question: On a scale of one to five (one being the most difficult, five being the least difficult) how easy was it for you to navigate to your program's payment details page? If you answered one - three, please comment on why it was so difficult and what you would change.

1. Extremely difficulty to navigate
2. Somewhat difficult to navigate
3. Difficult to navigate
4. Easy to navigate
5. Extremely easy to navigate

c. You are a current student looking for your instructor's profile page. Please find it. Once you do, answer this question: On a scale of one to five (one being the most difficult, five being the least difficult) how easy was it for you to navigate to your instructor's profile page? If you answered one - three, please comment on why it was so difficult and what you would change.

1. Extremely difficulty to navigate
2. Somewhat difficult to navigate
3. Difficult to navigate
4. Easy to navigate
5. Extremely easy to navigate

d. You are a prospective student trying to apply for one of the programs of your choosing. Please figure out how to apply for your program. Once you do, answer this question: On a scale of one to five (one being the most difficult, five being the least difficult) how easy was it for you to find that information? If you answered one - three, please comment on why it was so difficult and what you would change.

1. Extremely difficulty to find
2. Somewhat difficult to find
3. Difficult to find
4. Easy to find
5. Extremely easy to find

e. You are a current student trying to log into KPScholar to visit your course shell. Please figure out how to log into KpScholar. Once you do, answer this question: On a scale of one to five (one being the most difficult, five being the least difficult) how easy was it for you to login? If you answered one - three, please comment on why it was so difficult and what you would change.

1. Extremely difficulty to login
2. Somewhat difficult to login
3. Difficult to login
4. Easy to login
5. Extremely easy to login

f. On a scale of one to five (one being the most satisfying, five being the least satisfying) how satisfied are you with the new website for meeting your needs as a current student? If you answered one - three, please comment on why it was so difficult and what you would change.
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1. Not satisfied at all
2. Somewhat satisfied
3. Satisfied
4. Very satisfied
5. Extremely satisfied

g. In general, what was the most useful page for you and why?

h. Please take an extra few moments and search around the website. Please provide any addition comments you might have.


